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CPI Electronics Ltd are dedicated to a quality policy which will ensure that its products,
processes and support meets the requirements of our customers at all times.

The objective of the CPI Management team is to ensure that all activities are carried
out with a positive commitment to quality with all employees taking individual
responsibility and working together with the aim of achieving the stated quality
objectives and in pursuit of continual improvement.

To achieve these aims, CPI Electronics Ltd will:

e (omply with the requirements of, and continuously improve our Quality
Management System.

e Ensure that all employees have the necessary training, skills and tools to carry
out the defined tasks and adhere to the stated policies, procedures processes
and practices relevant to their area of concern.

o Employ a system of control based upon prevention by introducing actions
which eliminate the causes and prevent re-occurrence of an error.

e Monitor the performance of our suppliers in relation to meeting our customers’
requirements

e Strive to meet and exceed customer expectations.
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